


























































Sent via Email 
 
Date: 20th October 2022 
 
Dear Licensing Team 
 
Re: Coffee and Cates Premises License application 
 
We wanted to take some time via this letter and supply our views and hopes for our business, 
confirm details about the building and location and let you know about us as directors. 
 
Directors of Coffee and Cates 
 
I am the primary director of the business and have had hopes of being involved in food supply 
since an early age, having grown up with a grandad that had the impressive title of Professor of 
Flour for McDougalls, even attending carteering college from 17 to nearly 19, however now 50 
life clearly took a different path. 
 
I have a property company, Cates London Ltd, www.cates.london that manages most of the 
building for the freeholder / landlord so am very familiar with occupants and the building as a 
whole. 
 
I  live within the building, flat 18 and my daughter attends Haggerston School, making us true 
local hackney people. 
 
Anita Loddo is the second director, and the business would not be running without her, she is the 
flair and passion that drives the business, a real people person that our regulars from from 
college students to The WI to the nurses from St Leonard love. 
 
Anita is also a Hackney resident, living in Boundary Street and a mother to an amazing 2 year 
old, showing true strength to succeed. 
 
The Building 
 
The building is a late Victorian build and very beautiful architecturally.  The part that the café is 
in, is known as North Stables and has 4 floors of commercial and 2 of residential (basement, 
ground, 1st and 2nd commercial; 3rd and set back 4th Residential) 
 
Occupants are primarily students as 3 floor are a college, and residents, 10 flats but there are also 
creative and architectural occupants with the building.  
 
The unit is on the ground floor and has land in front which is formed joining the pavement so 
has inside and outside seating. 
 
We have tried to keep the shop in style to the building and retained original features as 
continuity through evolving business and customer needs is import to us. 
 
We have an awning application currently waiting with planning office which we believe would 
be in keeping to how the building was originally when built, and to help with any noise pollution 
and sun effects on the heat of our shop as SW/W facing. 
 
 
 
 
 
 
 
 
 



 
Business Hopes and Dreams 
 
As a young business started over a covid lockdown period (opened 9th October 2021) this type of 
business is new to both directors and the first year has definitely been a learning curve. 
 
I have taken and passed a multitude of courses to help me understand the regulations of running 
a coffee shop / café and through self created manuals, and training passed this knowledge 
forward. 
 
We take all our responsibilities very seriously as we plan to grow this business over the 
forseeable future with community spirit, great product and comfortable surroundings. 
 
The main reason to open the café was due to the strain of lockdowns and the realisation that in 
the area I live there were no, close, true coffee shops, places to eat healthy, drink, relax and work 
comfortably without being stressed to move on or buy something more (at least to my liking). 
 
We want to provide to our community healthy food, as well as not, great coffee and a relaxed 
atmosphere, a European style café where you can sit outside and watch the world go by with a 
coffee, a cake, a salad or a glass of wine. 
 
To grow we have realised, through customer requests, that we would like to have a premises 
license, hence this applicantion. 
 
We are often told, ‘it would be nice to have a beer with a toasted ham and cheese’, or ‘what a 
lovely day I could sit here with a glass of wine’.  After researching it seems most close café, 
even gallery, serve alcohol so it made us understand a normal thing. 
 
If we obtain a premises license we would move our business forward and like to sell whole, 
unopened, bottles of wine and beer for take home as well as to our customers to enjoy either on 
its own or with food we provide. 
 
We would also love to grow into being a relaxed spot for our community, having card nights (no 
gambling), quiz nights, film nights, local artists, music, all of course within regulations. 
 
As someone that lived in central shoreditch for 15 years, and lives next door ,we really do just 
want a fun local place that is quiet and relaxed to socialise, something I have realised so 
important after the damaging affects of the solitude of lockdowns . 
 
Further Points to note 
 
I am aware that the residents within the building are against our application for a premises 
license and I have spoken to a number of residents (some tenants not owners) as well as the 
managing agents, Silkra Limited and the freeholder, 138 Kingsland Road limited. 
 
While we believe the points raised are based on conjecture and worry, and of course you will 
make your own decisions here, I feel it would be helpful to point out the following at the 
beginning to be open and clear. 
 
Firstly everyone lives differently and has different views, I am fully in support of that, and 
always want to be a good, helpful, conscientious neighbour. 
 
 
 
 
 
 
 
 



Issues raised to me; 
 

a) Noise pollution  
1) As the unit is directly on Kingsland Road, there is already a very high noise level, 

mainly from motor bikes, speeding cars and emergency vehicles – add this to the 
odd shouting person or blaring stereo – I have purchased a DB noise reader and 
have carried out tests throughout the building with the café sound system on full 
(which it never would be as you can’t hear yourself talk) – the only times to raised 
beyond recommended levels while inside the building was when a motor bike went 
passed and there was no difference in readings from inside the building when music 
was on or off. 

2) The nearest residential units; 3 in North stables are 3rd and 4th floor and 2 of those 
have bedrooms on the 4th as well as my unit in south stables which has bedroom on 
the 3rd floor – with 2 to 3 floors of commercial units and in some cases across stair 
wells added to the tests we don’t believe there could be issues. 

b) We have obtained a number of TEN licenses since we started our business, some into 
the morning from night time and are unaware of any complaints to the police, the 
environmental department, hackney council, the managing agent or freeholder – this 
shows a pattern of responsible operation 

c) We did receive two comments on occasions; 
1) The directors and friends had a meal and private drinks in the premises while closed 

and had the sound system loud – we apologised to the complaining person and set a 
path of communication as well as reduced our event times to 23:30 (as seen in latter 
TEN license requests and hopefully this shows us as understanding and 
conscientious) 

2) We had a 23:30 event and the owners directly above on the 3rd floor lounge of their 
apartment said they could feel the base a little but didn’t care as stopped at 23:30. 

d) We will happily work with all residents and ensure that noise is not a problem, we 
intend to be shut by 23:00 on any night and have agreed to only apply for a maximum of 
12 TEN licenses a year, with DJ nights being only once a month, at most and if we even 
still do them, customers seem to like them and lots of locals including residents attend. 

 
Loss of value / unable to Mortgage; 
 
I am believing this is a personal issue and would not be something the council would consider 
however as a property professional of 24 years and someone that has worked in Shoreditch for 
16 years I feel I can answer; 

1) Having a café in a building or close normally increases property value as it is considered 
a commodity and lots and lots of people look out for these sort of things close to home 
and convenient to them as important to their lives; it also shows an area to be vibrant 
and set up for community – I know all the renters in North and South Buildings (or at 
least I think I do) and most are customers. 

2) The property would not be able to apply for a mortgage with some lenders if a café was 
below however there would be a lot of lenders that would not care as we are not a late 
night food place or a bar and there would be lenders that would lend at the same rate 
(I’ve checked this with 3 separate mortgage brokers) – the fact the property is already in 
a multi use building, containing a college and being of higher commercial sq ft than 
residential would mean it already does not have access to the best mortgages. 

 
Crime impact; 
 
Crime is already high in this area, in the last year there has been thefts and graffiti that as 
building manager I have had to deal with, and mobile and bike thefts ive witnessed (would of 
tried to help if closer) 
 
I have evicted post thieves and helped a tenant that was pushed to the ground while having her 
mobile stolen so personally understand the area. 
 
 



The building is fully camera covered and currently adding to this with further cameras, will be 
done by mid November as booked. 
 
We would operate correctly and within the rules and guidelines of the sale of alcohol plus do 
everything possible to ensure crime prevention, as stated in the application. 
 
I think to conculed we take responsibilities and regulations very seriously and can assure the 
council we would operate correctly while being conscientious to our neighbours and community. 
 
Kind Regards 
 
 

Ben Cates 
Ben Cates 
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