
INFORMATION REQUIRED FOR SCRUTINY PANEL (1)

BAILIFF INSTRUCTIONS

Number of Council Tax cases referred to Enforcement Agents

 Total

Council Tax 
Support Claimants 

Working Age

Council Tax 
Support Claimants 

Pensioners

Non-
Council Tax 
Support 
Recipients

2017/18 12,750 709 30 12,011
2016/17 12,053 793 27 11,233
2015/16 10,547 1,200 67 9,280
2014/15 12,916 1,115 39 11,762
2013/14 14,483 1,844 65 12,574
2012/13 14,931    
2011/12 18,103    
2010/11 20,055    

Note: 2017/18 total figure excludes circa 3,000 cases that were transferred from one EA company to 
another following the new contract start date (these cases are already included in previous year figures)


