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Item No 

 

4 
 
OUTLINE 
 
Attached are the draft minutes for the meeting on 8th September June 2015. 
 
 
Matters Arising 
 
Action  
The Commission requested for a report showing the number of complaints by 
service area. 
 
Response  
The report requested is included in the agenda on page 15. 
 
 
Action 
The Commission requested for Business Analysis and Complaints to provide 
information on the quality control checks carried out on service areas across 
the Council to the Commission Members. 
 
Response  
This information was circulated to Members of the Commission 
 
 
Action 
Living in Hackney Scrutiny Commission and Governance and Resources 
Scrutiny Commission hold a joint scrutiny session to review the impact of the 
HRA changes on the supply and financing of housing. 
 
Response  
The Overview and Scrutiny Officer is currently arranging a date for this 
session with the two Scrutiny Commission Chairs. 
 
 
 
ACTION 
The Commission is requested to agree the minutes and note the matters 
arising.  


