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Item No 

 

7 

 
 
Outline 
 
Attached is the draft service user research specification document which 
outlines the proposed approach and criteria. 
 
Attached is the Terms of Reference document.  This information is to present 
for agreement the formal documentation related to scrutiny commission’s 
work in this municipal year 2014/15.   
 
 
Action 
The Commission is asked to agree the TOR and the approach for the service 
user research. 


